Plan Year 2018 FFM
State-IPA Training



System Requirements

* For your internet browser, use Firefox or Chrome
* If you are having issues, clear the cache/history of your browser

* Enable Javascript
e Download latest version of Adobe Flash
e Allow Pop-Up Windows

e Please read over Computer Configuration Requirements for additional
guidance



https://marketplace.cms.gov/technical-assistance-resources/training-materials/2018-quick-reference-guide-computer-requirements.pdf
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[f you have forgotten your User ID or password, click the appropriate links
below the Login to CMS Secure Portal button. .


https://portal.cms.gov/

Use the same User ID you created last year

> DO NOT create a new User ID
> If you’ve forgotten your User ID from last year,
please use the “Forgot User ID” link
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Welcome to CMS Enterprise Portal

The Enterprise Portal combines and displays content and forms from multiple applications, supports
users with navigation and cross-enterprise search tools, supports simplified sign-on, and uses
role-based access and personalization to present each user with only relevant content and applications.
The vision of the Enterprise Portal is to provide "one-stop shopping” capabilities to improve customer

experience and satisfaction.

[t the MLMS tab does not appear on your portal page, you will need to request
access to the MLMS. See page 34 for further instructions. 8



Welcome to the NLMS

Prior to navigation to the NMILMS homepage, yvou are required to enter/validate vour assister profile information.
Mew wsers: Please enter yvou assiter information and click the "SaveTUpdate" button at the bottom of the screen to be
re-directed to the MLMS Homepage.

Existing users: You may update vour profile and click the "Save/Update” button or click the "Next” button if vour
information is vald.

Note: Navigators/Federal IPA users, your organization information will be obtained from HIOS and does not
require manual entry.
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Training Options

Wiew the knowledge resources that have been recommended to you.
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Hover mouse over
Actions link, and
then select Enroll.
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learning Complate Enrollment
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Path: 2018 Plan Year Certified Application Counselor (CAC) Reguired Path

Mote. Actual seat availability might vary at the time of registration, due o existing registrations.

If selected courses are already assigned to learners, then an order is not placed for those courses again. If wou do not 5
are slready assigned to learners, then the following waming is displayed: "There wers no itemns to register for.".
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Registration Confirmation
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How the training will work

* 15 modules for state-1PAs
* Knowledge checks throughout the module
* Select every link on the page to activate the NEXT button

* Assessment at the end of each module (no comprehensive exam at the end)

* Must get 80% to pass
e Can retake the assessment (will not give you correct answers at the end)

* The Enterprise Portal times out every 30 minutes. Click the Portal window
every 28 minutes and look for a pop-up box to continue the current session.
If you timeout, you may need to clear your cache, or log back in twice in
order to see the MLMS>Training link on your CMS Portal page.



Reminders:

e Don’t click the browser’s BACK button

* |f you click the Back button you will need to refresh the page and navigate to
your previous location. You can use Back within the training content window.

* The course is not finished until you see the following words:
)

You've successfully completed this course.

Click EXIT to leave the course.



Help Desk Resources

« CMS Enterprise Portal Help Desk

— CMS FEPS@CMS.hhs.gov ‘&
* User ID / Password Issues it

* No access to MLMS

« MLMS Help Desk
— MLMSHelpDesk@cms.hhs.gov

* Can't print my certificate

e (Can't find curriculum ‘
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* Training is not launching
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